
Name: Stefanie Gaidos
Department: Inpatient Speech
Years of Service: 7 years

Stefanie is currently a Speech Pathologist Team Leader. 
Stefanie has been with us since March 2013 and was 
nominated by a patient’s family member.

The family member states, “My mother (Fran) had a stroke 
and was hospitalized on February 25th.  After several 
weeks at Middlesex Memorial Hospital, she was transferred 
to Gaylord.  I was with her daily until March 16th when 
visitors were no longer allowed.

Stefanie reached out to me as soon as she saw mom.  When 
I told her that she responded (and was actually interested) 
in pictures, Stefanie had me email a few each day, with 
some personal facts about each, who they were, what they 
did.  She printed each one and taped them up in mom’s 
room, using the facts to interest mom.  She used FaceTime.  
Moreover, when mom transferred Stefanie helped me 
understand why mom might be be regressing.  

Stefanie helped to make the trauma of no visitation at a 
stressful time due to the virus much easier to handle. She 
cared and made me feel like I was helping too.  Thank you, 
Stefanie.”

Stefanie’s supervisor, Kris Provost states:  “Stefanie is an 
inpatient Speech Language Pathologist and has been with 
Gaylord since March of 2013.  Stefanie always exhibits 

exemplary patient centered care and over the past 7 years, 
has honed her clinical skills and has become an invaluable 
resource to the department and the hospital.  In 2016, 
she applied and was accepted as a level 2 clinical expert 
in the area of “Dysphagia Assessment and Treatment” 
and continues to lead hospital wide programs in this 
area.  She is the only clinician certified for completion 
of Vital Stimulation, and is one of the hospital validators 
for completion of Fiber optic Evaluation of Swallow 
Assessments (FEES) and is currently working to improve 
inter rater reliability for Modified Barium Swallow 
assessment.  

Stefanie is also one of the therapy team leaders and serves 
as the department’s liaison on her floor and throughout the 
hospital.

Stefanie has also recently served as lead investigator for 
recent research in the area of free water being allowed for all 
patients regardless of the severity of their dysphagia (Frazier 
Free Water Protocol).  The goal of this research is to provide 
support for allowing patients to have water even if they are 
NPO or on modified diets.  
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Stefanie Continued

Although she leads the department and hospital in clinical 
advancements, it is no surprise that she was nominated 
for her excellent patient care and compassion, and I 
wholeheartedly support her nomination.  

Stefanie is an enthusiastic, competent, compassionate 
clinician with high ethical and moral standards.   Stefanie 
will go beyond standard practices and often “thinks outside 
the box” to ensure that she provides the best treatment 
possible to all of her patients.  She is collaborative and 
creative.   She demonstrates the ICARE values on a daily 
basis with all who have the pleasure of working with her.  

She is extremely professional in all her interactions with 
patients, families and staff.  She demonstrates a fabulous 
mix of excellent clinical skills, a calm demeanor and 
positive attitude which makes her an ideal clinician.   

We are blessed to have Stefanie as a member of our team, 
she is extremely deserving of this recognition and I strongly 
support her nomination.”  
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Name: Jill Hellstrand
Department: Inpatient Therapy
Years of Service: 2 years

Jill is a Physical Therapist – Team Leader. She has been an 
employee of Gaylord since July 2018 and was nominated by 
a patient.  

The patient states, “I would like to nominate Jill Hellstrand, 
who worked as a PT team during my therapy.  She was 
creative, treated me with great respect and was an excellent 
therapist and thought of innovative ways to help me 
recover. She should receive this award.”

Jill’s supervisor, Bill Neidel states, “I support Jill Hellstrand 
for the quarterly ICARE nomination. As Jill’s supervisor 
I have come to know her as an extremely professional, 
self-driven, and experienced clinician. Jill is a level one 
physical therapist and Milne two team leader.  In her role 
as the Milne two team leader, Jill played an integral role in 
ensuring our Covid and post Covid patients achieved the 
best outcomes by assisting leadership with the formation of 
policies on how to best assess and treat this unique patient 
population. 

As an experienced acute care clinician, Jill acts as leader in 
the treatment of the medically complex patient including 
vent management and early mobilization.  In the past year 
Jill has also become a Zero G super user and one of four 
Certified EKSO users.  During the past year Gaylord has 
partnered with Zero G in a research study looking at the 

effectiveness of the TRIP protocol.  As a Zero G super 
user Jill has played integral role in the completion of the 
research.  As a supervisor I rely on Jill’s experience as a 
staff leader in discussing issues related to department 
programmatic issues as well as patient experience 
concerns.”

Jill lives the ICARE values on a daily basis and would 
be a wonderful candidate for the Joseph A Lindenmyer 
employee of the year.”
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Name: Laurie Jano
Department: Respiratory Therapy
Years of Service: 4 years

Laurie is our Respiratory Care Supervisor and has been 
with Gaylord since April 2016. She was nominated by a 
patient’s spouse. 

The spouse states: “I chose Laurie, because she was always 
there to help my wife and I through the most difficult time.  
She always answered my calls, investigated thoroughly any 
problems, coordinated Marge’s caregivers and also made 
follow-up calls to see if problems were resolved.  This was  
important since I was unable to visit my wife during this 
time.”  

Laurie’s Supervisor, Lorraine Cullen states, “I am pleased 
to support the nomination of Laurie Jano for the quarterly 
ICARE award.  Laurie has truly been an asset to the 
Respiratory Department in her time here.  She is often 
recognized by patients, families, and peers for her kindness, 
compassion and willingness to go above and beyond.  She is 
organized and thorough in her follow through and is always 
willing to do what is needed to get the job done.  Laurie 
started here on a per diem basis and took on the supervisor 
role after learning the ropes in the Respiratory Department.  
After becoming supervisor she also furthered her education, 
earning her Master’s degree in 2019.

Laurie has worked on various hospital initiatives and has 
participated on hospital committees.  She was recently 
involved in a lean project regarding supply management 
and she also serves on the Wellness committee.  She also has 
volunteered at the Gaylord Gauntlet.  She is committed to 
Gaylord and consistently shows this in her actions.  
 
Laurie leads by example in the Respiratory Department.  
She is always willing to take on new challenges and puts 
the needs of the patients first in all she does.  She fills many 
roles and does so with ease.  As a supervisor Laurie has 
many responsibilities but she always prioritizes our patients 
and that is shown in this nomination.  At the time this 
patient was admitted, our department was working to train 
a new therapist in the Discharge Liaison role.  Therefore 
Laurie was covering this role as well as her regular 
responsibilities.  She managed to do this seamlessly and 
provide excellent customer service.  For the reasons stated 
above and many more, I feel Laurie is very deserving of this 
nomination and of being an employee of the quarter.” 
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Name: Jackie Skirkanich
Department: Inpatient Services
Years of Service: 3 years

Jackie is a Physical Therapist Assistant and has been with 
Gaylord since January 2017 and was nominated by a 
patient.

The patient states, “Let me say I have never met any one 
person who gave more of themselves than Jackie.  She is 
a healthcare professional who gives the patient above and 
beyond of herself to give them everything possible that they 
need to overcome whatever struggle they are dealing with.

I truly think that without her I wouldn’t come as far as I did 
as quickly as I did.  She was a great inspiration and she is a 
golden asset to your organization.”

Jackie’s Supervisor, Bill Neidel states, “I fully endorse 
Jackie Skirkanich nomination as a quarterly nominee for 
employee of the year.  Jackie is a positive, integral part of the 
inpatient therapy department as a level one physical therapy 
assistant.  Jackie has been a member of the inpatient therapy 
department for four years and has quickly become one of 
the most liked positive members of the department.  Jackie 
takes part in many hospital wide team building activities.  
She annually competes in the Gaylord Gauntlet as the 
founding member of Team Nasty and is a past champion of 
the Big Splash Competition.  
 
 Jackie continues to demonstrate her desire to improve both 
personally and professionally by going back to school to 
earn her doctorate in physical therapy.  Jackie’s ability to 
thrive in graduate school full time while giving her all to her 

patients at Gaylord is nothing short of amazing.  Jackie has 
an innate ability to build strong, long lasting relationships 
with her patients as is demonstrated by the number of 
patients that come back to visit her after being discharged.  

Jackie is a strong, positive representative of the inpatient 
therapy department and I pleased to recommend her for the 
ICARE nomination.”
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